Online Hostel Vacancy System for Northern Ireland

CHNI and RIS are pleased to announce an online hostel vacancy system for Northern Ireland!
 

This new online vacancy system, funded by NIHE, set up by Resource Information Service (RIS) and run on an ongoing basis by Council for the Homeless Northern Ireland, will help directly with referrals, and produce key information about levels of vacancies to help identify gaps in provision and for policy purposes. 

The main objective of the project is to improve the lives of homeless people and those at risk of homelessness by helping them to get appropriate accommodation and support, and to enable agencies to provide high quality advice and referral services.
 

The system will include live information about hostel vacancies to this existing site so that agencies can quickly find a suitable place for their homeless clients. As such, it has the potential to have a radical impact on helping agencies make efficient and appropriate referrals to hostels, and homeless people getting the accommodation and support they need.

Overall, the project would run for 2 years in the first instance and will be ‘live’ sometime in March 2008. CHNI have recruited a Hostel Online Development Worker, who will start in February 2008. 

The main aims of the post are 

· to work with other organisations to ensure that information on temporary accommodation vacancies for homeless people is up to date and accessible.

· Identifying information needs of agencies working with homeless people and others requiring supported accommodation.

· Advocating good use of the system by hostels and advice services

· Advising organisations on information collection, production and use 

· Training users of Homeless NI on how to use the system; an

· Ensuring that database is updated daily, if necessary contacting hostels directly to ensure that this is done

Background

RIS launched it’s new Homeless Northern Ireland website (www.homelessni.org) in April 2007. This site provides detailed information about all the hostels, advice and support services for homeless people and those at risk of homelessness in Northern Ireland. With this site already established, the online system will add live vacancy information to the details of hostels on the system. 
In summary, good advice, information and IT can play a vital role in tackling homelessness and delivering key aspects of homelessness strategies. The online vacancy system will address the need to improve referrals and access to hostels and supported accommodation across the sector. Benefits of an online system also include:

· Maximisation of choice of services for those in need and better use of scarce accommodation and support services

· Cost savings in staff time in agencies trying to find available vacancies and in hostels having to answer enquiries about vacancies

· Vacant hostel beds filled more quickly and efficiently 

· Better identification of current vacancy levels and service provision for planning and policy purposes.

