GOOD PRACTICE GUIDELINES FOR AGENCIES WHO MAY COME INTO CONTACT WITH VICTIMS OF DOMESTIC VIOLENCE AND ABUSE
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Introduction 

1.
During the past decade Good Practice Guidelines have been developed by a number of Local Domestic Violence Partnerships. Understandably the guidelines produced have largely been specific to certain areas or localities.  The first Action Plan issued under the Strategy “Tackling Violence at Home” in October 2005 indicated that a set of Regional Good Practice Guidelines would be developed to encourage, as far as possible, a consistency of approach by all agencies across Northern Ireland who may come into contact with victims of domestic violence and abuse. 

Purpose of the Guidelines

2. The purpose of this guidance, which has been produced on behalf of the Regional Steering Group on Domestic Violence, is to further raise awareness of domestic violence and abuse among the many different agencies; to encourage good practice and consistency across Northern Ireland in dealing with domestic violence; and to improve the quality and equity of the services provided to victims of domestic violence. 

	Victims: Throughout these guidelines there are many references to victims. The term is intended to be all-inclusive to cover all persons who are affected by or who are survivors of domestic violence and abuse. This includes children and young people and persons in all of the equality categories covered by section 75 of the Northern Ireland Act 1998.


3.
The principles contained within these guidelines are generally applicable to all agencies which may be involved in addressing domestic violence and responding to victims.  They cover good practice in a range of work, from the formulation of policy to training of staff and the actual delivery of services. 

4. Individual agencies should adopt these guidelines, and where appropriate, develop them to reflect the services that they provide. 
Definition of Domestic Violence and Abuse

5.
It is important that, as far as is possible, the different agencies involved use a common definition.  The following definition taken from ‘Tackling Violence at Home’ should be adopted by all agencies. It is supplemented by some additional text explaining the different types of abuse.

Definition 

The definition of domestic violence and abuse used in the ‘Tackling Violence at Home’ Strategy and which all relevant agencies are encouraged to use is: “threatening behaviour, violence or abuse (psychological, physical, verbal, sexual, financial or emotional) inflicted on one person by another where they are or have been intimate partners or family members, irrespective of gender or sexual orientation.”

6.
Domestic violence and abuse is essentially a pattern of behaviour which is characterised by the exercise of control and the misuse of power by one person over another within an intimate relationship or a family.  It is usually frequent and persistent.  It can include violence by a son, daughter or any other person who has a close or blood relationship with the victim. 

7.
Domestic Violence occurs right across society.  It knows no boundaries as regards age, gender, race, ethnic or religious group, sexual orientation, wealth, disability or geography.  There is no symmetry and in the majority of cases men are the perpetrators and women are the victims.  However, there are also male victims of female abuse and there are victims in same-sex relationships.

8.
The abuse can go beyond actual physical violence. It can involve emotional abuse - for example: undermining of self-confidence; threats to others including children; controlling behaviour such as isolation from friends and family; control over access to money, personal items, food, transportation or the telephone; the destruction of property and stalking. 

9.
The wide adverse effects of living with domestic violence for children must be recognised as a child protection issue.  The effects are linked to poor educational achievement, social exclusion and to juvenile crime, substance misuse, mental health problems and homelessness.

10.
It is acknowledged that domestic violence can also manifest itself through the actions of immediate and extended family members through the perpetuation of unlawful activities, such as forced marriage, so called ‘honour crimes’ and female genital mutilation.  Extended family members may condone or even share in the pattern of violence. 

11.
Domestic violence includes the abuse of older people.  While the profile of child abuse has been raised in recent years, many people continue to be less aware of the problem of elder abuse.
Extent of the Problem 
12.
Research and statistics indicate that: 

· Domestic violence accounts for approximately one-fifth of all recorded violent crime in Northern Ireland.
 
· On average, there are five people killed each year as a result of domestic violence in Northern Ireland.

· On average every day in Northern Ireland, 12 women and 4 men are victims of domestic-related assaults.1
· The police attend an average of 60 domestic-related incidents per day, but recognise that there is still a large amount of under-reporting of this type of crime.1
· It is estimated that one in five women and one in nine men will experience domestic violence in the course of their lifetime.

· Domestic violence often starts or escalates during pregnancy.
 

· It is estimated that at least 11,000 children in Northern Ireland are living with domestic violence.

· Repeat victimisation is common.  No other type of crime has a rate of repeat victimisation as high. 

· Victims are at greatest risk of homicide at the point of separation or after leaving a violent partner.
 
· Each year about 700 families in Northern Ireland have to be re-housed because of domestic violence.
 

Cost of Domestic Violence to Society

13.
It is estimated that the direct cost of providing services to deal with domestic violence (such as police, civil and criminal court cases, health and social services and housing etc) amounts to about £90 million each year in Northern Ireland.  The loss of economic output due to absence from work of victims is estimated at a further £90 million each year. 

The Legal Position

14.
The Human Rights Act 1998 – Article 3 states that:

‘No one shall be subjected to torture or to inhuman or degrading treatment or punishment’.

Domestic violence is a serious criminal, social and health care issue.  The legal framework, which provides protection against domestic violence, involves both the civil law and the criminal justice systems.  Details about how the law can protect victims are included at Annex 1.
Training on Domestic Violence

15.
The level of understanding of domestic violence amongst staff across a range of agencies can have a key role in the prevention of abuse.  The response of individual staff to victims and their level of understanding of the issue can affect not only the quality of the service, but also the subsequent experiences of the victims.  Any agency whose staff are providing services to victims or perpetrators should therefore provide training for all relevant staff, using the following guidelines:

· Ensure that a programme of staff training is available in relation to domestic violence which includes the need for staff/practitioners to challenge their own attitudes; 

· Provide basic awareness-raising to all relevant staff in relation to domestic violence; 

· Provide more in-depth training to those staff who are most likely to have contact with victims (covering factual awareness of the nature and scope of domestic violence, attitudinal awareness and knowledge of other agencies); 

· Participate in inter-agency and multi-agency training, but provide service-specific training to complement this; 

· Ensure that the training is provided on an ongoing basis and is updated regularly to address practice; 

· Involve specialist organisations such as Women's Aid, PSNI, Men’s Advisory Project, and other agencies in conjunction, where appropriate, with in-house training providers; 

· Evaluate the quality and impact of training.

Note: A Northern Ireland Multi-Agency Training Strategy is being developed for publication in 2007.  However in the meantime agencies should proceed with any existing or pre-arranged training of relevant staff using the broad guidelines above.  Any agency needing further information or advice on domestic violence training should contact their Local Domestic Violence Partnership (see contact details at Annex 6)
Service Delivery  

16.
The following sections set out how services should be delivered to victims.  Individual agencies may wish to consider producing some of these guidelines (for example, some of the information in the annexes on indicators of abuse and how to respond) in a user-friendly format for easy reference by trained staff who may encounter victims as they deliver front-line services.

17.
In terms of understanding the issues relevant agencies should: 

· Ensure that their staff are clear in relation to their roles in responding to domestic violence; 

· Develop an understanding of the roles of other organisations in addressing the issue; 

· Develop an understanding of the diverse needs which victims or children may have; 

· Recognise and understand child protection issues; 

· Recognise and understand vulnerable adults issues. 

Note: If an individual within any agency has concerns about the protection of children and/or vulnerable adults, he/she should refer to the relevant Health and Social Services Board’s Policy on Child Protection and Vulnerable Adults.

18.
In terms of their approach to victims, relevant agencies should: 

· Recognise and be sensitive to the difficulties which victims may face in disclosing domestic violence and the specific difficulties in disclosure faced by some groups (such as disabled victims, people in small rural communities, older people and victims from minority ethnic groups including the travelling community); 

· Ask questions which will allow victims to disclose domestic violence and never avoid the issue if domestic violence is suspected; 

· Make it clear to victims that domestic violence is taken seriously, that they are not responsible for the abuse, that they are not alone in being abused and that they will be believed; 

· Make it clear to victims that help is available; 

· Focus on allowing victims to identify their needs; avoid making assumptions or judgements about what they should do; and recognise that some victims will stay with the perpetrator, some will wish to exclude the perpetrator and some will leave; 

· Provide a means of identifying the specific needs of children. 

19.
In terms of access to services, relevant agencies should: 

· Make it clear that a victim may choose to speak to a female or male member of staff; 

· Make available, where possible, staff who have participated in domestic violence training and culturally-diverse staff; 

· Provide a quiet and private space for discussion with victims; 

· Provide facilities, where possible, for childcare to allow discussion with the victim alone; 

· Provide the service where possible in a building which is physically accessible to victims with a range of needs, including wheelchair users; 

· Make sign language and other interpreters available as required and never use a member of the family to provide interpreting support. 

20.
In terms of confidentiality, relevant agencies should: 

· Clarify how confidentiality will be maintained; explain fully (prior to the discussion) if any information requires to be shared; and ensure that victims understand the parameters of confidentiality; 

· See victims alone to allow the opportunity for disclosure (except where the assistance of an independent interpreter is required); 

· Recognise the difficulties in bringing a victim together with the perpetrator and recognise that contact may not always be appropriate or desirable; 

· Never divulge the address or other information about the victim or children to the perpetrator, and recognise the need to protect a refuge address. 

21.
In terms of their own service provision, relevant agencies should: 

· Meet any short-term needs for safety/emergency provision or identify another organisation which can do this; 

· Recognise that some victims may wish to have access to the agency’s records to support a court action, so recognise the importance of documenting accurately and with as much detail as possible, the contact with victims including details of any injuries observed.  Further information on record keeping is included at Annex 2; 

· Provide access to the services required and inform victims about other services which can help, including specialist provision for specific groups; 

· Recognise that a victim may not always leave a perpetrator and provide information about how to contact the service again; 

· Provide a named contact; 

· Undertake follow-up work as identified and required; 

· Recognise and respect that some will wish to have no further contact with the service, and always check before making contact by letter or telephone; 

· Develop service-specific guidelines. 

Awareness Raising 

22.
As well as providing appropriate services, it is important that agencies make victims in the area aware of the services available to them and how they can make contact.  Agencies should: 

· Develop information about the service(s) provided and make this available throughout the community; 

· Make it clear that the service can support victims and encourage the use of the service; 

· Display information relating to domestic violence, including the free-phone domestic violence helpline (0800 917 1414) and contact details for agencies that offer protection and support. (Contact details for a range of organisations are included at Annex 6); 

· Provide the information, where appropriate, in different formats and in other languages to meet the needs of all victims in the area; 

· Participate with the relevant Local Domestic Violence Partnership in local initiatives to raise awareness of domestic violence and the availability of the local services (see Annex 6 for details of Local Domestic Violence Partnerships). 

Evaluation and Monitoring 

23.
The collection of information and feedback in relation to service needs and provision is also a key aspect of good practice in responding to victims.  Agencies should: 

· Develop a means of consultation with and feedback from victims and children who use the services provided; 

· Collect statistical information relating to the use of services by victims, including their use by victims in specific groups (see Annex 2 for information on record keeping); 

· Collate and analyse the information gathered and use this to inform the development of services in the future; 

· Provide summary information to allow comparison where appropriate at a regional level in the context of a regional framework; 

· Regularly review the services provided against these guidelines. 

Indicators of Abuse

24.
Domestic Violence is experienced by victims regardless of age, race, class, sexual orientation, culture, religion or disability.  Agencies should have in place appropriate screening and monitoring tools for the detection of domestic violence.  Agencies should always remain open to the possibility of domestic violence and maintain a high level of awareness.  Victims are often very resourceful, and show great courage when protecting themselves and their children.  Victims may have suffered abuse for a lengthy period and disclosing violence may further exacerbate their fears.  These victims need a sensitive and non-judgemental approach.  Victims who stay in a violent situation want the violence to stop and will use many and varied strategies to manage or cope with their situation.  Central to staying with an abusive partner is the issue of control and this pervades all aspects of the victim’s life.  At the point of leaving a violent relationship, victims are at their most vulnerable to fatal or life-threatening assault.  In addition, all of the family may be grieving for losses such as their home, school or friends.

25.
Domestic violence may occur at any time but may be aggravated at times of acute stress.  A particular crisis may prompt someone who has lived for a long time with domestic violence to come forward.  Further information on physical, emotional, and, behavioural indicators of abuse is included at Annex 3.

Response to Victim by Agencies

26.
The first response is crucial.  Professional staff within agencies should ask ‘will intervention or lack of intervention increase or decrease the risks for the victim and any children that may be involved?’

27.
Recovery can be prolonged due to a combination of the psychological and physical processes involved in attempting to regain control of one’s life.  Rebuilding life, home, work, childcare, etc, takes time.

28.
It is acknowledged that it may be difficult to broach the subject of domestic violence with individuals for a variety of reasons.  They may include:

· Fear of making things worse for the victim

· Being unsure of the agency’s role and appropriate responses to disclosure

· Lack of clear agency guidelines and training on responses to domestic violence

· Cultural attitudes and assumptions e.g. if the person does not raise the issue, there has been no abuse

· Fear of causing offence

· Personal experience of domestic violence.

29.
However, it is central to the management of domestic violence that these dilemmas are addressed through staff training. Annex 4 provides guidelines for agencies on asking the right questions, supporting the victim, ensuring safety and crisis planning.

The Impact of Domestic Violence on Children

30.
Domestic violence can have a detrimental impact on children in a number of ways:

· Pre-natal assault causing death/injury

· Psychological/emotional

· Risk through exposure to or witnessing violence

· Living with a sense of fear in the home

· Physical risk through intervention to protect non-abusing parent/siblings

· Forced involvement with the violence

· Direct abuse – physical, emotional, sexual and neglect.

31.
Annex 5 outlines a range of the possible short and/or long-term effects which children may experience as a result of domestic violence. These can fall within three broad developmental areas – physical, emotional, social and behavioural. It is important to recognise that these effects do not relate exclusively to domestic violence and that not all children will present with these.

Workplace Policies on Domestic Violence 

32.
All agencies employ staff and they need to recognise that staff within their own organisations may also experience or indeed perpetrate domestic violence. All organisations, and in particular personnel departments, should immediately consider developing and adopting a domestic violence workplace policy. Specific guidance has been developed for this purpose by the Regional Steering Group on Domestic Violence - “Guidelines for Employers on Developing A Domestic Violence Workplace Policy” (May 2006) is available from the Domestic Violence Unit within DHSSPS. 

Corporate Alliance Against Domestic Violence

33.
Individual organisations should also consider joining the +Corporate Alliance Against Domestic Violence. The Alliance is simply a group of companies who have joined together to address domestic violence by offering support in the workplace to staff who may be victims of abuse at home. In becoming a member of the Alliance, organisations only need to adopt workplace policy and commit to attend one meeting of the Alliance each year. All civil service departments in Northern Ireland have already joined the Alliance and membership is open to any employer in any sector. Organisations can join online. More information about the Alliance, including a template for a workplace policy is available on the Alliance’s website:   www.corporatealliance.com
ANNEX 1

Domestic Violence And The Law

This section provides information on how the civil and criminal law system can help victims of domestic violence and abuse.  

Criminal law

If a crime has been committed, for example an assault, the police will investigate the crime. Where they have a power of arrest, they will normally arrest the suspect. Where there is enough evidence, and if prosecution is in the public interest, this person will be prosecuted. 
A Police Domestic Violence Officer may investigate all serious offences of physical violence and can help the victim contact other organisations that can provide information and practical support.
If the case goes to court, the prosecution will keep the victim informed of significant developments in the case, including when she/he may be required to attend court. Arrangements can be made to provide guidance and assistance. For example, Victim Support provides a witness service in all Crown Courts and in Belfast Magistrates’ Court.  In certain circumstances application may be made to the court for special measures to make giving evidence less intimidating for the victim, for example giving evidence by live television link or in private. 

All prosecutions will be handled by the Public Prosecution Service for Northern Ireland. This means that trained lawyers will decide when to prosecute in all cases of domestic violence.  The Public Prosecution Service also offers more services to victims, including special community liaison staff who provide a telephone information line and can direct victims to the services of partner organisations such as Victim Support and the NSPCC.  

If the perpetrator is an adult and sentenced to prison for 6 months or more, the victim has the right to find out when the perpetrator may be released.  The Prison Victim Information Scheme can be contacted on 0845 2470002. 

Civil Law


The Family Homes and Domestic Violence (Northern Ireland) Order 1998 allows a victim to apply to the court for protective civil orders. These are called non-molestation orders and occupation orders. 

A non-molestation order prevents the victim from being molested by the perpetrator.  It is served on the perpetrator who can be arrested for breaching the order. 

An occupation order says who can live in the family home.  When made alongside a non-molestation order, it offers added protection to victims of domestic violence.  If the non-molestation or occupation order has an exclusion element, the perpetrator will be prevented from living in the family home and may be kept away from other areas too.  A perpetrator who tries to interfere with the victim’s occupation of the family home when both the occupation order and non-molestation order are in force, can be arrested for breaching the orders. 
How does a victim get these orders? 

The victim must go to a solicitor. The solicitor will ask for details of what has happened. These details need to be put in a written statement that will go before the court. It is important that the victim tells the solicitor everything that has happened including any history of domestic violence and abuse – not just the details of the last incident.  A copy of the statement will be served on perpetrator.

In an emergency, the victim can go to court and get short-term orders very quickly, without the perpetrator being present at court. These are called ex-parte orders. These orders normally will be served on the perpetrator as soon as possible by the police. If the order contains an exclusion element, the perpetrator will have to leave the family home.
When an ex-parte order is granted there will normally be a full hearing within five or six weeks, where both parties can put their case to the court.  The court will decide if a full order is to be granted.  The ex-parte order will usually be in force until this second hearing. The court will tell the perpetrator to attend this second hearing so that it can hear both parties’ versions of events. If the victim, when attending court, is concerned about safety, she/he should speak to her/his solicitor, the Court Administrator or a member of the security staff.

If the victim has been granted a non-molestation order, or a non-molestation order combined with an occupation order, and the restrictions of the order are broken, the victim should telephone the police immediately. The police will arrest the person if the order has been breached and – if there is enough evidence – prosecute for breach of the order. 

Although procedures are slightly different for 16–18 years old victims, they can still apply for protective orders.  A solicitor will be able to explain these procedures.  

ANNEX 2

RECORD KEEPING 
Good documentation and record keeping is essential. Records can be used in terms of evidence-gathering for court proceedings. Family courts can also assess records when considering the circumstances of children who have experienced domestic violence situations.

Individual agency recording guidelines and procedures should be followed taking account of the Data Protection Act 1998. Specific information recorded regarding a domestic violence situation could include the following and will reflect the role of the individual agencies:

· Name, date of birth and address of victim

· Time, date, place of alleged abuse/assault

· Witnesses to alleged incident

· Injury: size, pattern, age, site 
· Duration of alleged attack

· Non-bodily evidence, e.g. torn clothing

· Victim’s explanation

· Number of children in household and if they witnessed the event

· Professional assessment of the situation

· Action taken by record taker

· Sign and date all records.

Records must be accurate and up to date.

ANNEX 3

INDICATORS OF ABUSE

Physical Indicators of Abuse:

· Injury (often multiple)
· Self-harm attempts
· Multiple somatic complaints
· Rape
· Pelvic pain
· Poor sleep pattern
· Substance abuse, primarily alcohol
Any injury may be a consequence of a domestic assault. However, certain injures more than others may raise suspicions. They may be distributed across the body and be of different ages (old and new bruises). They may affect areas normally hidden by clothes and can be inconsistent with the explanation given. They can include:

· Facial injury

· Perforated eardrum

· Detached retina

· Neck injury, especially marks

· Breast injury

· Abdominal injury when pregnant (or miscarriage)

· Genital injury

· Burns/bruises

Emotional Indicators of Abuse:

· Depression
· Self-harm
· Tiredness
· Mental health problems
· Low self-esteem
· Apathy
Behavioural Indicators of Abuse –

· Missed appointments
· Repeat attendance at Accident and Emergency Units

· Lack of independent access to finances

· The partner accompanies the victim, insists on staying close and answers all questions directed to the victim

· The victim may appear frightened, ashamed, evasive, embarrassed or be reluctant to speak or disagree in front of the perpetrator

· Intense irrational jealousy or possessiveness expressed by partner or reported by the victim

· Denial or minimisation of violence by the victim (or perpetrator) with an exaggerated sense of personal responsibility for the relationship, including self-blame for the violence.

ANNEX 4

RESPONSE TO VICTIMS BY AGENCIES

Good practice indicates that the following are included in any response:

· Asking the question sensitively

· Listening

· Believing what the victim says

· Being non-judgmental

· Assessing immediate danger, completing a risk assessment and, if necessary informing the Police.

Asking the Question
Enabling a person to disclose abuse may be difficult. Initially it may be helpful to approach this situation by asking indirect, non-threatening questions in a friendly manner. For example:

· Is everything all right at home?

· How are you feeling?

· Do you get the support you need at home?

· Do you get on well with your partner?

If the victim affirms that there are problems at home, is hesitant or gives an answer which causes concern, further investigation is essential.

If domestic violence is suspected, it is essential to ask direct questions rather than let an improbable explanation pass without saying anything. Staff should explain why the question is being asked and state that domestic violence is common. An introductory statement before asking direct questions may be helpful, for example.

‘I am sorry if someone has already asked you about this, and I don’t wish to cause you any offence, but we know that domestic violence is common and that many people experience violence at home at some time during their life. I noticed that you have a number of bruises/cuts/burns (as appropriate)’.

Examples of direct questions include:

· Are you afraid of your partner?

· Do you feel or have you felt unsafe at home?

· Does your partner try to control you?

· Have you been hurt or threatened by your partner or a family member?

· How have they hurt you?

· Have they hurt you physically/sexually/emotionally?

· When did they hurt you?

· Have the children ever seen or heard you being threatened or hurt?

· Have the children ever been threatened or hurt by your partner?

Support

· Remember that it is difficult to talk about violence/abuse

· Take the victim seriously and believe what you are being told

· Offer the victim a choice of talking to female/male member of staff

· Give time, listen and explore options open to the victim

· Respect a victim’s wishes about what should happen next and who they do/do not want contacted

· Agree with the victim the level of support that you can offer within your remit

· Be trustworthy – carry out any actions you agree to undertake and do as much as you can to make a referral go efficiently

· Provide the victim access to a telephone to contact other agencies

· Make sure the victim knows who you are and how to contact you again if necessary

· Do not give up or withdraw your support if things are taking longer than you think they should

· Provide the victim with a directory of local support services. 

Safety

· Give priority to ensuring the immediate safety of the individual and child(ren). Consideration should be given to police involvement, if appropriate

· A risk assessment of the level of violence should be completed where domestic violence is an issue

· Any discussion with an individual should take place in a private room and alone, if possible. If this is not possible, somewhere quiet and out of public view should be found

· Enable the victim to explore ways of maximising their safety and the safety of their children, whether or not they leave the situation. Remember that violence following separation is potentially more dangerous for the victim. Help the victim to devise a safety plan for emergencies. Refer to the domestic violence crisis plan (see page 33)

· If the victim needs a safe place to stay, provide relevant information

· Women’s Aid provides a confidential outreach service where women can access support at an alternative safe, convenient venue 

· If you consider children are at risk and you think it is necessary to take action in addition to what the individual is planning inform her/him of your intentions and what is likely to happen following your actions (Refer to local Child Protection/Policies & Procedures and Co-operating to Safeguard Children
)

· Ascertain with the individual if it is safe to send letters or to telephone her/him at home. Establish an alternative point of contact (e.g. a friend’s address) if this is agreeable/needed

· If you cannot communicate with an individual on your own, use a spoken or sign language interpreter who will respect confidentiality. It is not appropriate to use a child or other relative in the role of interpreter

· If an individual has left a violent situation do not put a new address on official papers except where essential and with permission. Ensure that records are kept safely

· Do not give the address or telephone number of where a victim is staying without the individual’s permission

· Do not accept a letter, pass on a message or facilitate contact. Agreeing to do this indicates that you know how to make contact, putting the individual, yourself and others at risk

· The addressees and locations of refuges/safe accommodation are confidential. You should be aware of the referral mechanisms and codes of practice of these agencies and protect the confidentiality of their locations in all circumstances

· Seek advice if necessary from your manager and, if appropriate, consult with Social Services

· Give relevant information for possible use at a later date.

Barriers to leaving

There may be a number of reasons why a victim will decide to return to a violent situation:

Fear

· Of further actual or threatened abuse – even death
· Of harm directed towards children and/or family
· Of losing custody of children

· Of actual/threatened damage to property and belongings

· Of loneliness

· Of not being believed
· Guilt or belief that partner cannot survive alone
Resources

· Financial insecurity

· Lack of appropriate alternative housing / accommodation

· Lack of support from family, voluntary, statutory or community organisations

Advice to victim depending on their decision 

Victim returning to the same situation

· Provide contact numbers (see Annex 6)

· Provide written information on legal options and help available

· Discuss a crisis plan (see page 33)

· If feasible refer perpetrator for help.
Victim does not wish to return to the situation

· Agree a Safety Plan 

· Consider relatives or friends

· Contact the Domestic Violence Helpline (free-phone 0800 917 1414)

· Consider admission to hospital

· Contact the Duty Social worker

· Contact Homeless Advice Unit (regarding temporary accommodation).

CRISIS PLAN 

If a victim is returning to a violent situation help her/him to think through an emergency strategy:

· Know where the nearest telephone is located

· Know how to access interpreting services, if required

· Know where refuge/safe accommodation can be sought

· Make a list of important and emergency numbers - store in mobile phone

· Put away money for bus or taxi fare

· Have an extra set of keys to home and car

· Pack an emergency bag – take enough clothes, include school uniforms and children’s favourite possessions

· Consider when it is best to leave - it is important to try to leave with all the children

· Keep important documents together, e.g. benefit books, medical cards, certificates, bank books, legal orders etc

· Keep a note of the family’s essential medicines and have an immediate supply available

SAFETY PLAN 

If the victim is leaving a violent situation help them to think through a leaving strategy:

· If possible, leave when the abuser is not around

· Take all children

· Take personal belongings, benefit, bank and legal documentation

· Take clothing for several days

· Take some of each child’s favourite possessions

· Bring essential family medicines 

ANNEX 5

THE IMPACT OF DOMESTIC VIOLENCE AND ABUSE ON CHILDREN – POSSIBLE INDICATORS OF ABUSE

	PHYSICAL
	EMOTIONAL
	BEHAVIOURAL &

SOCIAL



	Bed wetting

Disrupted sleep

Failure to thrive

Withdrawal

Eating disorder

Self harm
	Confusion

Torn loyalties

Lack of confidence and trust

Insecurity

Guilt, shame, anger

Fear of return to violence

Acceptance of abuse as normal

Stress related illness
	Taking on a protective role

Running away from home

Difficult at school

Under/over achieving

Aggressive behaviour

Loss of friends /isolation

Having to begin building new relationships


The effects on children of living with domestic violence vary greatly with their age, gender, personality and family circumstances. Research indicates that children can recover once they feel safe and when their parent is in a less debilitating situation, where they can more effectively meet their children’s physical and emotional needs.

Where there is ‘reasonable’ cause to believe a child is at risk, Child Protection Polices and Procedures should be followed. Consideration should always be given to referring to Social Services who have a statutory responsibility for Child Protection.

Assessing the Needs of Children

Cases of domestic violence where there are children in the family or the woman is pregnant require a comprehensive assessment:

Assess:

· The level of risk to child(ren)

· The level of care provided

· The child’s emotional health

· The child’s physical health development

· The adult’s ability to protect

Link with other agencies:

· For previous attendances

· For background information

ANNEX 6

CONTACT DETAILS

Anyone who feels in immediate danger should dial 999

Northern Ireland Helpline

24-Hour Free-phone Domestic Violence Helpline - for anyone affected by domestic violence    0800 917 1414

Other National Helplines

Republic of Ireland Helpline 



1800 341900

Scottish Helpline 




0800 0271234

English Helpline





0808 2000247

Welsh Helpline





0845 7023468

Police Service of Northern Ireland

Domestic Violence Officers 



028 90 650222

(ask to speak to the local Domestic Violence Officer)

Local Women’s Aid Advice Centres

Ballymena






028 2563 2136

Belfast






028 90666 049

Coleraine






028 70 356573

Cookstown and Dungannon



028 86 769300

Craigavon






028 38 343256

Fermanagh





028 66 328898

Foyle






028 71 280060

Newry






028 30 250765

North Down and Ards




028 91 273196

Omagh






028 82 241414

Men’s Organisations

Men’s Advisory Project (MAP)


028 9024 1929

Men to Men





028 9023 7779

Gay/Lesbian/Bisexual/Transgender Helplines

Cara Friend

- Gay helpline 

028 9032 2023





- Lesbian helpline 
028 9023 8668

Rainbow Project





028 9031 9030

Belfast Butterfly Club




07885 430 408
Northern Ireland Housing Executive

Homeless Advice Centre



028 9031 7000

Out of Hours Contact




028 9056 5444

Women’s Aid Refuges:
Antrim Refuge 





028 25639301
North Belfast Refuge




028 90745295

South Belfast Refuge 




028 90662385
Lisburn Refuge





028 92668142

Coleraine Refuge





028 70358999
Cookstown Refuge 




028 86769040
Portadown Refuge 




028 38362777
Derry Refuge 






028 71344499
Newry Refuge






028 30267174
Bangor Refuge






028 91463608
Newtownards Advice Centre




028 91817305
Omagh Refuge






028 82245998
Resource and Support Centre



028 90666049
Probation

Probation Headquarters




028 90262400

Other useful numbers

Rape Crisis and Sexual Abuse Centre
028 9032 9002
Nexus
028 9032 6803

Victim Support
028 9024 4039

Disability Action
028 9029 7880

Northern Ireland Council for Ethnic Minorities
028 9023 8645

Citizen’s Advice Bureau
028 9023 1120

Law Society (Legal and Local Solicitor Advice)
028 9023 1614
Opportunity Now
029 2043 6912

Relate
028 9032 3454

Samaritans
08457 90 90 90

Parents Advice Centre
028 9031 0891
Northern Ireland Legal Services Commission
028 90246441

Age Concern Northern Ireland
028 90 32 5055

Help the Aged (Freephone)
0808 8087575

Children in Northern Ireland
028 9040 1290
Local Domestic Violence Partnerships

Homefirst Domestic Violence Partnership

       028 25 633712


North Down & Ards Domestic Violence Partnership
028 90423396


Sperrin Lakeland Domestic Violence Partnership
028 66344000

Southern Area Domestic Violence Partnership

02838 333747

North & West Belfast Domestic Violence Partnership
02890 417450

Colin Domestic Violence Partnership


02890 923444

Down Domestic Violence Partnership 


028 44613511

Lisburn Domestic Violence Partnership


028 92672644

Causeway Domestic Violence Partnership

028 27660313

Foyle Domestic Violence Partnership


02871 266111

South & East Belfast Domestic Violence Partnership
02890 565682
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