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Supporting People News Bulletin. May-June 2008

Links (underlined text) in this document are active – click to visit website or email. 

Alternatively, please scroll through document to relevant sections.

(Occasionally, due to factors beyond our control, links may be broken or faulty)
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The SP modernising services project is part of the wider NIHE modernising services programme.  A project team was set up in December 2007 to look at improving access, quality, efficiency and partnerships.  SP is committed to ensuring key stakeholders including SP providers are kept informed and have opportunities to contribute to identifying areas for improvement.  

Caroline Connor manages the SP modernising services project team (caroline.connor@nihe.gov.uk). A more detailed briefing paper is attached to this SP news bulletin.

CHNI / NIFHA recently consulted its members on this issue and collated feedback which has been submitted to the SP modernising services project team. Some of the key issues highlighted included:

· Joint commissioning – communication and info sharing and effective partnerships between stakeholders

· Clarification of SP Strategic Priorities 

· Information – written, timeliness, standard, consistency

· Communication

· Red tape 

· Complaints

We have called on SP to redirect or re dedicate efficiency gains from the project towards front-end services.
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New DVD from EROSH and CSIP about why and how to make better use of local sheltered housing schemes. The DVD explains how housing, health and social care providers can work together, through a series of case studies about activities and programmes currently happening in sheltered housing, including falls prevention, keeping active and healthy ageing; advocacy and signposting to other services; healthy eating; prevention screening; and social activities.

Government housing strategy for England, ‘Lifetime Homes, Lifetime Neighbourhoods - A National Strategy for Housing in an Ageing Society’ states “sheltered housing schemes can be vibrant community hubs, tackling exclusion and promoting active ageing”.  This is a concept that is being embraced by SP in Northern Ireland.  The DVD demonstrates how this can be achieved.

	To order
	Telephone: 01249 654 249
Email: info@shelteredhousing.org

	
	

	For further info 
	EROSH (the essential role of sheltered housing) - website (http://www.shelteredhousing.org/dvd) 


The launch of the DVD follows the recent publication of a joint ERoSH and CSHS good practice guide about partnership working as well as ERoSH’s announcement supporting the ‘hub and spoke’ model of sheltered housing which uses a scheme or collection of schemes as a resource for the wider community.
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This legislation will establish new safeguarding arrangements across the UK aimed at strengthening protection for children and vulnerable adults in workplace situations.  An Independent Safeguarding Authority will be central to the new arrangements, which will fully replace those established under POCVA from October 2009.

DHSSPS has commissioned the Volunteer Development Agency to deliver a series of Information Sessions between October 2008 and October 2009.  CHNI / NIFHA have enquired about a targeted session for support providers.

	To register an interest
	Please email Kathy Corbett at kathy@volunteering-ni.org with your name, organisation, which sector and which area you are from.

	
	

	For further info contact
	Dee Kelly on 028 9081 8300 or dee@volunteering-ni.org


	For further details
	Go to the DHSSPS website
(http://www.dhsspsni.gov.uk/svg) 


	Independent Safeguarding Authority
	click here
(http://www.isa-gov.org.uk/) 

	
	

	Safeguarding Vulnerable Groups
	Website: http://www.svgni.dhsspsni.gov.uk 

Email: svgni@dhsspsni.gov.uk 
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CHNI / NIFHA in partnership with Rogers Support Consultancy recently ran a pilot exercise into the feasibility of NI support providers using the SITRA support benchmarks system.  The support benchmarks system has been running for 3 years in England and is entering year 4.  Six organisations with 18 projects took part.  

The follow-up report on the feasibility pilots is broadly positive.  The report states that ‘There appears to be no technical reason why Northern Irish support providers might not take part in the next round of the support benchmarking system run by SITRA /NHF/ House Mark’.  The report goes on to state that further amendment to the English system to facilitate the inclusion of NI services is likely to be relatively minor.

However some limitations were identified.  The applicability of the system to sheltered and floating support services is as yet uncertain as none of these services participated in the pilots.  Otherwise the participation of NI providers in this years support benchmarks project depends on the tight timescales left to join this year (the closing date is November 2008), and a decision from the NIHE over costs.

	Review of Year 3 of the SITRA benchmarking model
	Click here
http://www.sitra.org.uk/fileadmin/sitra_user/TEMP/2008/Review_of_year_3_Benchmarking.pdf


CHNI / NIFHA have been proactive over the past couple of years in seeking the support of the NIHE for a benchmarks system for NI providers.  

We continue to push for support from the NIHE in order to get the project off the ground. We would urge organisations to demonstrate their interest in this project to actively liaise with the SP Team and express the commitment of the provider side to participate in any regional launch of the project in Northern Ireland.  The SP Team are considering ‘pump priming’ this service but are concerned to ensure value for money and the active buy-in of the sector.
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CHNI in partnership with Homeless NI and RIS (the Resource Information Service) has developed a database to record daily hostel vacancies in self-referral hostels in NI.  The hostels will update the database themselves every morning or when there is a change.  

Frankie Hall, CHNI, will supervise the procedure. These hostels along with a number of other relevant agencies will register to have access to this real-time database.  This will save organisations from having to ring round.

Only invited registered users can view vacancies.  The general public will not be able to access the vacancy listing, but can access the Homeless NI website which has a wealth of info on homeless services.  The group of registered users will obviously include the hostels themselves, as well as referral agencies, NIHE District Offices, Trusts (including Duty Social Workers), and PSNI. The Homeless Advice Centre will be a registered user and will be able to update their Tab System.

	For more information 
	Visit: CHNI’s website

	
	

	Contact 
	· Frankie Hall at CHNI
· Telephone: 9024 6440 

· Email: vacancyonline@chni.org.uk
· (Monday through Friday, between 9.30 and 1.30)

	
	

	See also: 
	RIS 
HomelessNI
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The SP budget has been baselined for the next 3 years.  Therefore as it stands there will be no inflationary uplift for providers over this period.

The CRISPP group in association with NIFHA / CHNI has drafted a briefing paper in response to the lack of any uplift for the next 3 years.  The paper entitled, ‘A response by CRISSP on the impact of the ‘Programme for Government’ on the Supporting People budget for financial years 2008-2011’ makes the case for an inflationary uplift and a strategic approach to funding supported housing services.   

The report was sent to the then Finance Minister, Peter Robinson, on 30 May 2008. It is also being circulated to the DSD Social Development Committee. The following organisations have endorsed the paper

· ARC (Association for Real Change)

· CHNI

· CRISPP

· DSCF (Disability Social Care Forum)

· NICVA (Northern Ireland Council for Voluntary Action)

· NIFHA

· Unison

· Voluntary Sector Housing Policy Forum
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‘Can it happen here?’ is a DVD resource produced by the Northern Regional Adults Protection Forum.

	Contact: 
	Anna on 94413162; anna.laffin@northerntrust.hscni.net 
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The SP Team has indicated to CHNI / NIFHA that the development of a framework to measure SP outcomes will be a major priority for them in 8/9.  It is likely that SP intends to introduce outcomes-based contracting.  SP are very interested in what providers have been doing already, and what providers would like to see put in place.  CHNI / NIFHA would hope to consult providers for their views on this issue in the near future.

SP has said they will consult on any final proposals. In England support providers have been expected since May 07 to implement an outcomes framework commensurate with indicators produced by CLG.  

	Further info on the English system
	Supporting People - communities & local government
(http://www.spkweb.org.uk/Subjects/Outcomes/) 


NI providers have previously recommended that outcomes monitoring should be built into existing needs assessment and support planning procedures and evaluated at service review.

Concerns were previously expressed that the CLG model doesn’t take sufficient account of work providers do with initial support helping service users to achieve stability. Concerns were also expressed that the CLG model needs to be more flexible for short-term services working with more chaotic clients with high recidivism rates.
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***********

Information about the SP News Bulletin

Supported housing news from CHNI is covered in this bi-monthly bulletin.  CHNI would encourage contributions from providers, commissioners and policy makers.  Organisations can use this bulletin to promote relevant services and events of their own and to share information, and good practice etc.  CHNI may occasionally approach providers for contributions or their opinion on particular issues.  If you would like to contribute an article please contact Malcolm Christy on 028 9024 6440, or email mchristy@chni.org.uk 

The views expressed in this bulletin, unless stated otherwise, are those of CHNI and they do not necessarily reflect the views or opinions of any other agencies or organisations.
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