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Supporting People Focus Group

Thursday 6th March 2008

Strand Foyer, Derry
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Previous Minutes:
Minutes from previous meeting accepted.
Housing Benefit – The Foyer Federation is lobbying to relax the strict interpretation of the 16 hr rule whereby trainees HB is cut if they enter placements offering over 16 hrs per week training.
Overpayments from claimant’s previous addresses may be taken out of ongoing HB payments to new hostel that the claimant moves to.  However one of the reps at the meeting said this would be capped at £9 per week.
Overlapping occupancy – NIHE policy not to pay HB overlaps will be strictly applied.  The only exception is if there was an avoidable delay in moving.
Students HB – students are entitled to housing benefit up until the age of 19, if they are attending a course of HNC level.

The Get Your Head Down Project - was under commission by the Methodist Mission in Carlisle Rd however it is still unopened due to health and safety concerns.  SP has not commissioned this project.
Presentation given by Louise Clarke, SP Team:

Louise Clarke is the Supporting People Area Team Manager for the North West area. 

The area teams are designated by Housing Executive regions.

There will be some overlaps with the Area Partnerships as the latter are eco-terminus with the Health Board areas.

All the area team managers will meet weekly to discuss cross-cutting issues.
The area teams have 5 key areas of responsibility, these area:
1. Commissioning process; servicing the commissioning bodies
2. Service development; responding to and progressing proposals 
3. Performance monitoring 
4. Service reviews; risk management approach to be adopted
5. Contributing to all other fora
Louise will be based in the Richmond Chambers office in Derry a few days a week.
Shelia Butler has replaced Louise in her previous post as Area Homeless Officer.
Liam O’Hanlon is the area team manager in Belfast, however only started his post on Monday, therefore some correspondence may still be going through Brian O’Kane.

It has been mentioned that the area teams will each have a particular policy focus, e.g. disability, elder care, but this is not yet in place.
NW Providers with any queries on outstanding reviews reports can mention to Louise and she will flag it with the appropriate persons.
The SP Team is researching the possibility of streamlining the QAF for future reviews to aid speedier reviews.

This however is ongoing and will be a work in progress for the modernising services team.
CRISPP:
‘The changing face of regulation in the context of supported housing’ is the seminar which will be held on 9th April in the Malone House Belfast.
This event will discuss the safeguarding vulnerable groups order. 

Access NI, RQIA, and NI social care council will be speaking at the seminar.

The director of SP will also be fiving a presentation.

All providers wishing to attend can book through Majella in the NW office, contact on 71366363 or majella@chni.org.uk
There will be a nominal fee of £10.00 payable for each delegate attending.  This will be non-refundable.
All attendee are encouraged to forward a question to be put to the panel as this will make for a more dynamic session.  

RQIA – domicilary and day care providers need to register.  

The HPSS (Quality, Improvement and regulation) (NI) 2003 Order states that those managing such agencies or establishments before 30th April 2007 may continue to do so for a maximum of 12 months, or until an application for registration to RQIA has been completed.
Safeguarding vulnerable groups order (NI) 2007, Providers were encouraged to get up to speed with this legislation pending its introduction later this year or next year.  
This legislation affects existing as well as new employees.
Providers were asked to estimate the numbers of staff likely to be impacted and inform Malcolm Christy, CHNI.
From 17th March Access NI will be replacing Pocva as the primary source for checking employees. 

Floating Support:
Providers will be monitored for 75% Direct support from April 2008.

Reasons for a low percentage should be recorded in the form, detailing reasons e.g. support workers off due to illness etc.

If the percentage is low consistently for 3 months then this will prompt a response from SP. 
What constitutes direct support? 

Any amount of time spent on general staff issues and staff training will not be accounted as direct support.
Travel to and from meetings with or on behalf of clients is accepted.

Any time spent on missed appointments will be accepted.

Time spent on doing assessments on unsuccessful referrals – if this does not take up a disproportionate amount of time it might be acceptable.  However position not clear.
Some providers find that ineligible clients take up a lot of time each week with just dropping in and looking for advice on the service they provide.

It was suggested that if providers are finding this a regular event, then they may need to be pro-active, manage and control the service they provide, by rejecting inappropriate referrals and not letting trends change the criteria of the service.

The floating support directory is currently available online.

The upcoming floating support forum is on the 4th April at 11am at the Greenvale Hotel.
Presentation given by Frances Hall, CHNI.
The online hostel vacancy information project will be developed by Francis who is a new member of staff at CHNI.
There will be 2 seminars coming up in the near future for providers to attend and have coaching on how to use the system etc.

When up and running hostels will update the records in the morning, so other agencies can make appropriate referrals to services that have availability.  

The only concern providers found with the project is the actual terminology of the name, Bed Booking. They feel this may imply a drop in and get a bed service, instead of a referral support system.

This system is not only for direct access hostels it is for all hostels and supported housing agencies.

AOB:

Prison referral form; 
Hostels have agreed a standard referral form for non-FDA applicants from prison/remand/bail address to hostels.  Next stage is to work up procedures.
Members pointed out that new legislation makes it mandatory that prison referrals go to nominated bail hostels only.

Malcolm to inform rep from task group who are working on the project re this last point.

Next Meeting:         TBC
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